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Welcome to Bakewell Medical Centre’s Spring newsletter. We always 

welcome your constructive suggestions for improvements. 
 

Staff Matters 

GP Registrars – Dr Perera is with us until August will be moving on to fresh 

challenges in August. 

 

Dr Michelle Scott completed a 4 month stay with us in April but is due to back for a 

further year in August. 

 

Dr Homa Kansra is due to join us in April until August. 

 

In addition to our Registrars we have various medical students from time to time 

from London and Sheffield at different stages of their training. 

 

We are proud to be a training Practice and be involved in the development of 

training of our future doctors. 

 

Stephanie Percival went on maternity leave in December and promptly gave birth 

to a little boy, Harry – Congratulations to her and her husband.  She is due back 

with us in September. 

 

Richard Clarey, who is a pharmacist, joins us in a new role across our two 

practices.  As well as managing our dispensary at both sites, part of his role will 

be regular surgeries, supporting GP’s and carrying out medication reviews. 

 

Liz Bradwell, our current Dispensary Manager is retiring in May.  We shall miss 

her enthusiasm, her hard work and commitment. 
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PPG 

Pat Lunn has recently retired as Chairperson of the Patient Participation Group 

(PPG).  It is important that we all say a very big thank you to her for all her hard 

work over many years. I know Pat has enjoyed helping the surgery 

immensely......and she is continuing to serve on the committee. I am sure her local 

knowledge, contacts and understanding of the NHS will continue to be of great 

help. Thank you Pat!  
 

 

Sue Bull has taken the role of Chair – Sue says “I am delighted to be the new Chair of the 

PPG” 

The role of the PPG includes: 

 Being a critical friend to the practice; 

 Advising the Practice on the patient perspective and providing insight into the 

responsiveness and quality of services; 

 Encouraging patients to take greater responsibility for their own and their family’s 

health; 

 Carrying out research into the views of those who use the practice; 

 Organising health promotion events and improving health literacy; 

 Regular communication with the patient population. 

 

An example of our work … we undertook a survey during the flu campaign which 

provided very useful patient feedback to the practice staff and yes changes were made. 

 

I hope that more patients will consider becoming a member of the PPG or be a willing 

support when we undertake small initiatives.  All ages are most welcome.  We are all 

volunteers who want to help ourselves and others.  There is an opportunity to learn more 

about the NHS. 

 

If you would like to know more please see the notices in the surgery waiting room or leave 

your name and telephone number with the surgery staff and I will be more than happy to 

call you for a chat. 

 

The committee meetings are held every 3 months at the surgery.  The first Tuesday of the 

month at 6.30pm for no more than an hour and a half - 4th June, 3rd September, 3rd 

December.  I look forward to meeting YOU!  Sue Bull 
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DID YOU KNOW? Whilst our dispensary doors are closed at 4:30pm Monday to 

Friday, we are still open in main reception until 6:30pm Tuesday-Friday and until 

8:00pm on Mondays.  You are still able to order and pick up prescriptions from 

the front desk in main reception after 4:30pm each day and from 7am on 

Wednesdays. 
 

HAVE YOU VISITED OUR PRACTICE WEBSITE: 

www.bakewellmedicalcentre.co.uk 

Through the website we aim to help you by: 

 Giving useful information about the services we offer 

 Advising on how to manage minor illness in the home 

 Explaining how best to use our services 

 Showing you how to get the best out of making online  

Appointments/prescription requests 

 Updating your personal records (including some health information) 

 Access to online registration forms/travel forms 

 

We also have lots of useful contact numbers for organisations that may help give 

you support. 

 

Repeat Medication Ordering 

From 1st April we will be streamlining telephone requests for medication so that 

staff can answer more urgent calls more quickly.  As part of this we are 

encouraging patients to order medication online wherever possible. 

We can help you work through the registration process for this so please ask at 

reception for help with Emis Access. 

The current alternative methods of ordering will still be available: 

 Repeat prescriptions in ‘box’ at reception 

 Ordering via Lloyds/Boots Chemist 

 Face to Face at Dispensary reception 

If you are unable to order medication online or via the above method we will be 

able to take calls for repeat medication requests between 10.30am and 11.30am 

and 2.30pm – 3.30pm 

 
REMEMBER ONLY ORDER WHAT YOU NEED PLEASE 

 

Missed appointments 

Whilst the vast majority of our patients attend for booked appointments, there 

have been an increasing number of patients who have not turned up for theirs in 

recent weeks, particularly for Practice Nurse and Health Care Assistant 

appointments. 

 

http://www.bakewellmedicalcentre.co.uk/
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Some of these are for more detailed tests/procedures and can be as long as 40 

minutes.  When we often have long waits for free appointments, this is an awful 

waste of such valuable time. We respectfully request that you contact the surgery 

as soon as possible if you do not need the appointment you have booked or are 

unable to make the appointment. 

 
We are sure that you must be aware of the tremendous pressures in General 

Practice and every appointment is valuable and we cannot afford to waste even 

one appointment. 

 

Patients who miss their appointments receive a letter.  A very small number of 

patients genuinely miss their appointments and once they realise are very 

apologetic.  If a patient misses 3 appointments they may not be allowed to rebook 

an appointment unless they speak to the Practice Manager or Assistant Practice 

Manager.  Patients with a mobile number should get a text as soon as the 

appointment is booked and then they will get a text reminder the day before the 

appointment.  
 

Updating Patient Records 

It is important to inform the Surgery of any change of address and contact 

telephone numbers in order that your records can be updated. 

AAA SCREENING PROMOTIONAL 
ARTICLE 

  
Abdominal Aortic Aneurysm 

Men urged to avoid ‘Silent Killer’ 

Men are being urged to attend one of the newest NHS Screening Programmes. The 
Abdominal Aortic Aneurysm (AAA) Screening Programme is aimed solely at men 
who are aged 65 years and over. Men who are in their 65th year will automatically be 
invited to a screening clinic near to them, but those who are aged 66 and over can 
self-refer onto the Programme. All that is involved is a free one-off, painless 10 
minute ultrasound scan of the abdomen with the results given at the end of the scan. 

The aorta is the main blood vessel that supplies blood to your body. It runs from your 
heart down through your chest and abdomen. In some people, as they get older, the 
wall of the aorta in the abdomen can become weak. It can then start to expand and 
form an abdominal aortic aneurysm (AAA). Large aneurysms can be serious. As the 
wall of the aorta stretches it becomes weaker and can burst (rupture) which can lead 
to death. The condition is most common in men aged 65 and over, with around 1 in 
70 men who are screened having an AAA. Men are six times more likely to have an 
abdominal aortic aneurysm than women, which is why women are not offered 
screening.  

Research has demonstrated that offering men ultrasound screening in their 65th year 
could reduce the rate of premature death from ruptured AAA’s by up to 50%. 
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The programme is based at the Royal Derby Hospital but all clinics are community-
based and we hold clinics at 31 locations throughout the whole of Derbyshire mainly 
at GP practices and Health Centres. Last year we invited 5900 men in their 65th year 
of which on average 87% attended.  

Men who are born prior to the 1st April 1947 and wishing to be screened can contact 
us 01332 789859 or email us at dhft.AAAScreening@nhs.net  

 

Car Parking 

We are aware of the difficulties on occasions with parking but there really 

is nothing we can do to change this.  We cannot create extra spaces and there is 

no spare land around us.  We do ask that when patients attend the surgery, if they 

can walk or cycle (much healthier forms of transport!) then please do so, in order 

that elderly, infirm or very poorly patients can park.  Also, please do not leave 

your vehicles in the car park and walk into town – this does happen frequently. 

 

We have recently had new lines painted in the car park and signage put up – 

specific changes are that there should be no parking in the driveway please.  We 

have had a few instances whereby ambulances have been unable to get 

into/leave the car park due to inconsiderate parking – these can be life 

threatening emergencies and we respectfully ask that you do not park in this area.  

Thank you 

 

Finally we do need to point out that the building and car park are privately owned 

by the Partners.  It is unhelpful and very unpleasant for our District Nurses who 

attend the surgery at weekends to find they cannot park or access the car park – 

they will generally be needing to collect supplies for patients who are dying or 

very poorly.  We have had regular examples of people who are parked and 

blocking the car park for these nurses being increasingly abusive and aggressive 

when challenged.  It is difficult to believe that people behave in this way and we 

mailto:dhft.AAAScreening@nhs.net
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will have no hesitation in reporting such behaviour to the police if we are able to 

identify them. 

 
Surgery closed for staff training 

The Surgery will close at 1.30pm on the following dates and will not re-open until 

8.00am the following day: 

11th April 2018 

9th May 2018 

13th June 2018 

11th July 2018 

12th September 2018 

10th October 2018 

14th November 2018 
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CHRISTMAS RAFFLE 

This year’s Christmas Raffle went to Air Ambulance and £98.63 was raised 
along with £80.88 from the collection tin which is on reception.  
Thank you for all donations received. 
 
 

Pearl Barley, Parsnip & Preserved lemon Tagine 

Ingredients: 

2 tbsp oil 
2 onions sliced 
2 garlic cloves 
½ tsp turmeric 
1 tsp paprika 
2 tsp ras el hanout 
2 sweet potatoes peeled and cut into chunks 
3 parsnips, cut into chunks 
3 carrots, cut into chunks 
2 preserved lemons, chopped 
200g pearl barley 
1 vegetable stock 
1 small pack parsley, leaves 
150g green olives, chopped 
½ lemon, juiced 
For the Tahini Yogurt 
160g thick Greek yogurt 
2-3 tbsp tahini 
½ lemon juiced 

 

Method 
Heat the oil in a flameproof casserole dish.  Add the onion and a pinch of salt, cook for 5 mins 
until beginning to colour and soften, then stir in the garlic and spices.  Cook for a min more 
until fragrant, then add the sweet potato, parsnips, carrots, preserved lemon and pearl barley. 

 
Give everything a good mix and cook for a minute or so until the veg and barley are coated in 
the spices.  Pour in the stock and some seasoning, bring to the boil, then reduce the heat and 
simmer for 45 mins or until the veg and barley are tender. 

 
To make the dressing mix the yogurt with the tahini, lemon juice and some seasoning, then 
add a splash of water to make it spoonable.  Chop most of the mint and parsley leaves.  
Taste the stew for seasoning and then stir through the chopped herbs, olives and lemon juice.  
Can be frozen at this point, reheat very gently. 

 
Scatter over the pomegranate seeds and the remaining herbs to add colour and texture.  
Serve with tahini yogurt. 

Nutrition per serving 

Kcal Fat Saturates Carbs Sugars Fibre Protein 

639 22g 5g 87g 25g 18g 14g 
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We hope that you have enjoyed our spring newsletter. It is our way of keeping 
our patients informed of any changes we make to the Practice and the 
services we offer to you, the patient, as well as any other useful information 
that we can provide. 
 

 
                

  

 

 

 

 

 

 

  

 

 

 

 


